
        
           Returns Form 

Please print out and fill in this page and enclose it with your return 

Name: …….……………………………………………   
Order  No. 

 
…….…………  

 
Address: 

 
…….………………………………………………       

  
…….……………………………………………..  Purchase 

Date: 
 

…….…………  
 

PostCode: 
 
…….…………       

 
Phone: (m) 

 
…….…………………….   

Return Date: 
 

…….…………  
 
Phone: (h) 

 
…….…………………….       

   Returns No. 
(RAN) 

 
…….…………  

 
Model No: 

 
…….………………………………………….   

Serial No: 
 
…………………………. 

 
QTY: 

 
…………       

        
Accessories: …….……………………………………………………………………………. 
(power supply, leads, manual etc)     
        
 
Detailed Fault Description:………………………………………………………………………………………… 
 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
……………………………………………………………………………………………………………………………………. 
 
…………………………………………………………………………………………………………………………………….  
Please circle the reason for return: 
 
      - Warranty Repair*  
 
      - Out of Warranty Repair (Service charges applicable, see below)   
 
      - Replacement* (for items less than 28 days old) 
 
      - Refund for unwanted goods within 30 days of purchase  
        (Restocking fee may apply please see www.djstore.com/returns-policy ) 
 
       

 
 
 



        
           Returns Form 

* Items found to be non faulty (or a non warranty repair) will be charged 
for return delivery and any collection charges if applicable. 
 
Please send to:  
 
DJStore.com Returns 
970 North Circular Road 
Staples Corner 
London 
NW2 7JR 
 
Please ensure package is addressed clearly, packed with plenty of padding 
and is wrapped in black plastic or double boxed to protect the outer 
packaging and disguise the box.  
 
It is essential that "DJStore returns" is written clearly on the outside of the 
box with your RAN Number so that your item can be processed correctly, 
failure to do this will delay the returns procedure. 
 
If you are unable to send the item(s) to us, we can organise a collection for a £15 
fee** via our courier. If the returned Item(s) is found to be either out of warranty or 
no fault is found there will be an additonal charge for the return delivery and any 
collection charges. 
 
The Service Charges (for non-warranty repairs) are as follows: £40 minimum 
quotation, £50 fixed labor + parts and shipping. 
 
Please note : We will proceed with any repair that does not exceed £50+VAT. 
Anything over this amount will need your approval to continue with the repair 
following your quotation. The £40 quotation fee will be deducted from the end total 
of the repair.    
 
Please be patient when waiting for your repair, we allow between 2-4 weeks. 
Normally, repairs are processed much quicker than this but the wait will depend on 
the availability of parts, service traffic, repair difficulty, how quickly we can contact 
the customer and processing the payment. We will be in contact as soon as we have 
a quote or the job is completed and ready for shipping.  
 
**The collection and redelivery of the unit is free of charge if within 28 days 
of the purchase date. This fee only applies to items that have are outside of 
28 days but with in a year of the purchase date under warranty and non or 
out of warranty repairs.  
 
Thank you, 
 
DJStore.com 
Email: helpdesk@djstore.com 
Tel: 0333 700 900 


